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ABSTRACT. The thesis examines the core linguistic features of English diplomatic discourse within
the framework of institutional communication. The study highlights the structural, semantic and
pragmatic indicators that shape diplomatic language and ensure its functionality in political and
international settings. Diplomatic discourse is characterized by a high degree of formality,
standardized protocols, indirectness and linguistic strategies aimed at maintaining balance, mutual
respect and cooperation between communicative parties. The analysis is based on the theoretical
insights of leading scholars in discourse studies and pragmatics, focusing on how linguistic choices
serve diplomatic objectives.
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Diplomatic discourse as an institutional type of communication manifests a set of regulated
linguistic features intended to preserve political balance, avoid conflict and maintain the principles of
international courtesy. According to F. de Saussure, language operates as a system in which the value
of linguistic units emerges through their relations within the structure [1]. This theoretical concept
forms the basis for understanding the organization of diplomatic discourse, where every lexical choice
carries a specific functional load. T. A. van Dijk claims that diplomatic discourse reflects power
relations, ideological positions and communicative intentions within the socio-political context [2].
This perspective enables a deeper understanding of how diplomatic texts convey both explicit and
implicit meanings.

English diplomatic communication prioritises neutrality, precision and indirectness in order to
maintain cooperation and avoid direct confrontation. G. Leech argues that politeness principles ensure
social harmony in communication [3]. In diplomatic language, politeness becomes a strategic tool,
expressed through mitigation devices, hedging, conditional constructions and indirect speech acts. For
instance, expressions such as We would appreciate your cooperation or It may be necessary to
reconsider soften direct demands and reduce the risk of misinterpretation or offence.

Moreover, diplomatic discourse is marked by institutional constraints that regulate the
speaker’s linguistic behaviour. V. I. Karasik defines diplomatic discourse as an institutional register
shaped by the norms of official communication, politeness and social distance [4]. In English
diplomatic practice, these constraints are reflected through formulaic expressions, official address
forms and standardized openings and closings. Common address patterns such as Honourable
Delegates, Distinguished Representatives and Your Excellency demonstrate respect, hierarchy and
adherence to protocol. Such formulae are not merely stylistic; they perform a pragmatic function by
reinforcing politeness, maintaining diplomatic distance and preventing face-threatening acts.

Another essential linguistic feature of English diplomatic discourse is the frequent use of
evaluative neutrality. Rather than openly expressing personal or national sentiment, diplomats employ
neutral evaluative markers to avoid misinterpretation. Expressions such as It is essential to note that,
There is an opportunity for further cooperation or Some issues remain under consideration help sustain
a balanced tone. N. D. Arutyunova emphasises that diplomatic discourse relies on context-sensitive
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interpretation of meaning, where lexical choices are often deliberately ambiguous to allow flexibility
in negotiations [5].

Indirect speech acts and hedging devices significantly contribute to diplomatic effectiveness.
Instead of issuing direct requests or criticism, diplomats rely on constructions such as We would
prefer, It would be advisable, orWe share the view that, which help maintain cooperative dialogue.
Brown and Levinson’s politeness theory supports this practice, claiming that face-saving strategies
prevent interpersonal conflict and preserve mutual respect [1]. For example, We may need to review
the current agreement expresses a potential need for change without assigning blame, while We
acknowledge the efforts made so far reinforces solidarity before raising concerns.

In addition, English diplomatic discourse often uses modality to indicate stance, uncertainty or
strategic vagueness. Modal verbs such as may, might, should and could enable diplomats to frame
statements tentatively, thereby reducing communicative risk. This aligns with Z. Harris’s view that
discourse is shaped through linguistic choices that influence interpretation and reaction [6]. Through
modality, diplomats protect the interlocutor’s dignity, allowing space for negotiation and alternative
viewpoints.

CONCLUSION. In conclusion, English diplomatic discourse represents a highly regulated and
strategically organised type of institutional communication, where linguistic choices directly influence
the effectiveness of political dialogue. The analysis demonstrates that the core features of diplomatic
language include formality, indirectness, evaluative neutrality and politeness strategies, all of which
contribute to maintaining cooperation, preventing conflict and sustaining mutual respect among
international actors. Linguistic devices such as hedging, modality, indirect speech acts and formulaic
expressions operate as pragmatic tools that soften illocutionary force and enable diplomats to convey
sensitive messages without threatening the interlocutor’s face. As noted by T. A. van Dijk, diplomatic
discourse not only reflects ideological positioning but also constructs power relations through
controlled linguistic behaviour [2]. Therefore, mastery of diplomatic communication requires
awareness of the pragmatic implications of every lexical and structural choice. Strengthening these
skills can enhance international dialogue and support constructive, balanced and peaceful cooperation
among states.
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